
Privacy 

This web site has agreed to notify you of: 

• What personally identifiable information of yours or third party personally 
identification is collected from you through the web site 

• The organization collecting the information 
• How the information is used 
• With whom the information may be shared 
• The kind of security procedures that are in place to protect the loss, misuse or 

alteration of information under Fidia spa control 
• How you can correct any inaccuracies in the information 

Privacy Policy 
Fidia spa understands the power that the Internet holds for changing people’s lives, 
expanding their horizons and enhancing the ease with which they perform their jobs. All 
these benefits are at risk if people are concerned about their personal privacy. Fidia spa is 
committed to providing its users with an Internet experience that respects and protects 
their personal privacy concerns. 

Our privacy policy and practices are detailed below and we ask you to read them fully. The 
policy is derived from three pledges that we make to you, our users: 

• We pledge that we will not use information about you without your permission 
• We pledge that we will provide the means for you to manage and control the 

information that you have provided to us 
• We pledge that we will provide mechanisms for you to communicate your privacy 

concerns to us and that we will respond to them thoroughly and thoughtfully 
• We are currently designing technical mechanisms that we feel will greatly enhance 

your control over the data that you provide to us 

Registration 
You can visit our site and use many of our services without telling us who you are or 
revealing any personal information about yourself. The majority of our services do not 
require any form of customer registration. However, we do require registration for the use 
of certain services. During the registration process we require you to complete certain fields, 
request that you complete other fields and ask you to select a user name and password. For 
example, we ask for user contact information (such as first and last name, email address). 
This contact information may be used for several things: 
To welcome you to the Fidia spa group. 
To provide a first and last name on messages sent from your Fidia spa email account. 

During your use of our site and our services, we may collect additional demographic and 
profile data. We use this data to personalize your experience at our site, showing you 



content that we think you will be interested in, and displaying the content according to your 
preferences. 

In certain special cases, we may disclose user information when we have reason to believe 
that disclosing this information is necessary to identify, contact or bring legal action against 
someone who may be causing injury to or interfering with Fidia spa’s rights, property or 
operations, other Fidia spa users, or anyone else who could be harmed by such activities. We 
may also disclose user information when we believe the law requires it, or in response to any 
demand by law enforcement authorities in connection with a criminal investigation. 

Security 
Fidia spa operates secure data networks protected by industry standard firewall and 
password protection. Fidia spa has security measures in place to attempt to protect against 
the loss, misuse and alteration of your user data under our control. 

Only authorized employees have access to the information you provide us. For example, we 
impose strict rules on Fidia spa employees who have access either to the databases that 
store user information or to the servers that host our services. While we cannot guarantee 
that loss, misuse or alteration to data will not occur, we make every effort such as the use of 
employee passwords and non-disclosure agreements, to prevent such unfortunate 
occurrences. 
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